New  Battle  Brews  Over  UCfTA, 
Software  Licensing  Ternis 

Someusersworry  I 
that  act  couldbe  cited 
by  default  in  courts 


Your  data 


runs 


minute  mile. 


I 


i 


We  re  inspired  by  the  human  side  of  data. 


Data  Storage  from  Hitacln 


Your  presentation  is  due  now. 
Your  ink  is  due  in  two  days. 

(Isn't  it  time  for  a  better  printer?) 


You  can't  afford  not  to  buy 


HP  printer. 


m 


12999  19999 

15  20 


29999 

30 


NEWS 


nmm\ CSX  wireless  Project 
Delivers  Qmck  ROI 

Fufitni  LW.  wtH  btgin  offering  sl^iT  xi  said  ‘‘Ifs  definitely 

and  Prirrwrgy  sorvers  in  Sepltrn*  lowtTS  tlimOVCr  tion  Ltd.  BlackBerry  not  answering 

b«.f,#1a,a.™rt),oH«Win-  n.irni)\Lr  1  devices,  .hey  each  phone  calU.ind  can 

^  J  on  3  wireless  proj-  for  a  dispatcher.  given  that  a  15%  to 

Al  la  Corp.  reported  last  «eek  that  -  a  major  reason  why  driver  I  Jack  Gold,  an  analyst  at  |.  Gold 

ntn  on  F^.  Mtoosoh  Corp  1  ^  bonanza.  turnover  dropped  from  80%  to  Associates  in  Northboro. 

tecti«lttaS«  tol^lKtmti^  lacksonville,  Fla.-based  CSX  50»»  in  the  past  year,  he  said.  j  Mass.  Deployments  of  wire- 

cell  phones,  but  they  agreed 
to  buy  the  BlackBerry  hard- 

S49  to  $100  for  the  BlackBerry 

patched  using  the  wireless 

S950.Th«tiAckKlesaDPMsarv- 
flr  Ictnse  and  three  managetnent 

of  phtwc'cails  truckers  make 
to  (he  CSX  imermodal  call 

theX^jothit^irnrh^^^ 

SlermrcrlTaireen- 

strited  the  forms  functiofiaMy 

nicTireiniffor'JnTrmld^ 

vK^ra'^nd 'lhcnL'‘.lll|-  in 

Ikm  from  within  a  browser  with¬ 
out  using  its  bifoPath  client 

"Ezzr' 

bar  code  reader  for  scanning 
documents  easily. 

Dell  Ships  Its  First 
Dual-Core  Senrer 

nchnology  front  Intol  Ctxp.  A 

mance  that’s  about  40%  better 

Hybrid  Discovery 
Tools  Make  Debut 

Sofhvaa'L-ombines  | 

of  S9.S.000.  Insightix  seifs  Lft- 

Looking  for  Detail 

Chick-fil-A  has  3.000  net- 

1.000  in  its  Atlanta  offices. 

sightix  because  he  wants  to 
upgrade  his  network  first  and 

allTts'^W'-OSsiw'*” 

Del  said.  Pricing  starts  at  $499. 

detection  methods 

man  expects  to  use  the  hybrid 

Network  Discovery 
Approaches 

Short  Takes 

CISCO  SYSTEMS  MC  Chief  Tech- 

and  hardware,  said  Ican-Pierre 

Tester  Research  Inc. 

ularities  on  a  particular  server. 

Peltzman  chose  the  NLayers 
product  after  considering  the 

hew  on  July  31.  rtpla^nM  n- 
sionin»riiyinto!l^!d^ 

achon. . . .  BORLAND  SOFTWARE 

of  just  one.  ^  ^ 

is  releasing  NLayers  InSighi 

hybrid  active/passive  discov¬ 
ery  capability.  Separately. 
Atlanta-based  Insightix  Ud. 

the  market  and  ^iU  be  a  good 

Active  discovery  was  added 

of  Insight,  “so  IT  departments 

Brad  Martin,  senior  security 

upgrading  the  core  of  its  net¬ 
work-  "We  want  better  visibiU- 

GTSI  Blames  Rough 
PeopleSoft  Rollout  for 
Financial  Shortfall 

I  “SSlStS'i.. 

hurt  by  nawed  ERP  sutementthatuiplantodo 
impleinentation  bkitsrev«iMwcb^ 


Uloose  ana  receive  i 
white  papers  within 


Choose  and  receive  any  of  these  3  AFC 


the  next  90  days  for 


and  receive 

anyofllie$e3valMalifcN/ 
APC  white  papers  withn 
the  next  90  for  FRE! 


Introducing  data  centers  on  demand 


•'iim 
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GE,  Health  Care  Firm  Partner 
To  Develop  Medical  IT  Systems 


Medication  administration  system  is 
first  pmject  in  10-\ear,  SIOOM  deal 

technicians  will  be  working 

doctors  in  the  new  research 

work  can  ensure  that  the  rc- 

them  to  work  together  to  de- 

icm!  me  till  be  able  to  im- 

The  decironic  medical  ad- 

?m  will  be  dcvcktpcd  at  a 


IhaQEHHClM 


Good  Technology  Plans  Wireless 
!  Support  for  Smart  Phones,  Notes 


tcrioo,  Ontario-based  RIM  Gacc 
rluding  Visio  Inc.  and  Seven 


Networks  Inc  That  list  wil 
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GE,  Health  Care  Firm  Partner 
To  Develop  Medical  FT  Systems 


Medication  administration  system  is 
first  project  in  lO-year,  SIOOM  deal 


Good  Technology  Plans  Wireless 
Support  for  Sm^  Phones,  Notes 


ProCurve  Networking  by  HP  offers  a  range  of  affordable 
gigabit-enabled  switches  that  is  second  to  none.  That  means 
you  can  get  better  performance  from  your  network  along  with 
better  performance  from  your  networking  dollars.  Downloads 
that  used  to  take  minutes  can  now  be  done  in  seconds.  And  you 
can  do  it  for  cents.  Not  dollars.  That's  high-availability  gigabit 
performance  at  the  edge — not  just  the  core  of  your  network. 
What's  more,  ProCurve  gigabit-enabled  switches  are 
backed  by  a  lifetime  warranty — perhaps  the  best  in  the 
industry.  More  affordability.  More  choice.  More  productivity. 


MEANS  MORE  POWER 


IVIORE%OM  YOUR 
NETMmK _ 


e 


NEWS 


SeaCode  Redefines  Nearshore  a  little  less  margin  than  they 
With  Floating  IT  Workforce  Absolutely.  Ap- 


Microsoft 


SQLServer  /O  i  i:;  •  - Oracle  lOg 


U.S.  F.fFort  to  Create 
Animal  ID  System  Lags 

Positive  mad  cow  I  program  nee*  iobk*  ahead  |  eatimale,  some  obaereem  ha' 


OPINION 


Just  Imagine 


I  TEND  TO  HAVE  a  favorite  quote  in  each 

week’s  issue  —  one  that  conveys  a  fact  of  life 
in  a  few  simple  words.  Last  week,  I  found  it 
in  Gary  Anthes’  story  “Love  that  ‘Legacy’  ” 
[QuickLink  55070],  where  Northrop  Grumman 
Ship  Systems  CIO  Jan  Rideout  cautioned  against  ex¬ 
pectations  of  big  maintenance  cost  savings  by  mov¬ 
ing  applications  off  a  mainframe. 

That’s  overiiyped  by  i - 

the  suppliers  who  want  to  I 


China,  India: 
Here  We 
Go  Again 


mm 


Just  Imagine 


I  TEND  TO  HAVE  a  favorite  quote  in  each 

week’s  issue  —  one  that  conveys  a  fact  of  life 
in  a  few  simple  words.  Last  week,  I  found  it 
in  Gary  Anthes’  story  “Love  that  ‘Legacy’  ’’ 
[QuickLink  55070],  where  Northrop  Grumman 
Ship  Systems  CIO  Jan  Rideout  cautioned  against  ex¬ 
pectations  of  big  maintenance  cost  savings  by  mov¬ 
ing  applications  off  a  mainframe. 

end  systems  prompted 

Ship  Systems  unit  to  re¬ 
place  some  old  Cobol 

SAP  package. 

sides  on  Cobol-based 


irened  effort  afoot  to  con- 


ihat  positions  mainframes 

supports  them  as  a  troglodyte  who 
would  dent  a  blade  server  if  he 

some  vendors  who  make  money  off 
of  mainframe  hardware  and  software 


accepted  figure),  and  it's 
silly,  if  not  irresponsible, 

with  a  vested  interest  in  mainframe¬ 
bashing  would  love  to  see  that  old 

works,  and  it  works  really  well. 


“Once  people  get  over  the  it’s-my- 
father’s-CoboI  thing."  Ridwut  says. 

"Just  imagine  a  hardware  system 
with  today's  cost-effective  gigahertz 
cycle  time  and  gigabytes  of  cost¬ 
as  bulletproof  and  secure  as  z/OS,  as 
flexible  as  zA'M.  with  networking 
control  like  Unix,  the  development 

like  Windows!"  he  wrote.  “That's 
what  we  could  have  had  by  now  if 
the  young  folks  would  have  taken 


China,  India 
Here  We 
Go  Again 

These  days,  it’s  hard  t 
attend  an  IT  industry 
conference  or  sift 
through  the  global  business 

deEicits,  the  appeal  of  oflshore  soft- 
of  compclitive  challei^es.  Yet  while 


seteamed  “We  will  bury  youC  at  the 


RECOVERS  YOUR  WORK  IN  MINUTES. 

RESTORES  YOUR  SANITY  IN  AN  INSTANT. 


Contact  your  auttiorized  reseller. 

To  find  one  near  you,  or  to  buy  direct  go  to  thinkpad.com/security/ni583.  Or  call  1  866-426-0009. 

ThinkPad  is  a  product  (rfLinm. 


ThinkPad. 


TECIMUWY 


fie«ure  functHHialky.  Hi^t-ead 

pariMM.  midranpe  or  modular  storage 

S»aOOO.  Midrai^  arrays  are  boused 
in  a  rack  and  can  start  out  as  a  km-eod 
product  aitd  grow  tfarou^  the  addition 

tiopality  as  busioess  needs  grow. 

announced  in  March  that  for  the  fust 
tune  its  SAN-to-SAN  foil-over  capabili- 

prise  Virtual  Amy  (EVA)  products. 

BI6-TIME 

STORAGE 

"irhe  presBiire  b  Ml  the  hi^t-end 
el  of  sophbticatkm  has  moved  down- 

Ion  THE  CHEAP  I 

THE  IRONPORT  C-SERIES 
WITH  VIRUS  OUTBREAK  FILTERS 


IronPort  Virus  Outbreak  Filters  detect  and 
stop  viruses  before  any  other  technology. 


i  Multiple  "Bagle”  Variants  ottECTEG  41:43  he 
!  “Mydoom.BB”  detected  27:49  hi 

!  “SoberJ"  detected  10:23  hi 


Today’s  email  borne  viruses  propagate  globally 
in  hours  or  minutes,  much  faster  than  traditional 
defenses  can  react,  leaving  you  exposed  to  the 
“reaction  time  gap"^  IronPort  Virus  Outbreak 
Filters  stop  viruses  up  to  42  hours  before  tradition¬ 
al  virus  definition  files  are  available,  literally 
prediaing  virus  attacks  before  they  cause  harm. 
This  astounding  solution  is  powered  by  a  series  of 
proprietary  algorithms  that  process  data  from 
IronPort’s  SenderBase;  the  world’s  first  and  largest 
email  traffic  monitoring  network.  Available  now 
at  www.ironport.com/leader 


THIS  NETWORK  IS 
ALERT,  VIGILANT, 

A 

MID  WELL-GUARDED 


hi!id  tile  tools  c.nd  guidance  you  iieed  for  a  well-guarded  network 
jt  niierosofi  coir  sorurity  I  ! 


TCCHHBLOeY 


AJAX: 

MVCRedux 


A]AX 

DEFINITION 

I  Asynchronous  JavaScript  and  XML  (AJAX)  is  I 

I  an  approach  to  developing  Web  applica-  I 
I  tions  in  which  client  Web  pages  are  modi-  I 
I  fled  asynchronously  and  incrementally  I 
I  rather  than  being  replaced  entirely  every  I 
I  time  an  update  is  needed.  I 


Traditional  Web  Apps  vs.  AJAX 


TmWY 


More  Data  Makes 
^ur  Business  Grow 


»  ■  ^HEJOl 

^TI..i<i.»^Oi*-  ^  I  MydeSC 

MkL-riMi*«Mir  I  ing  dal 

I  about  1 

«MhraM*fai<weal-  ^  As  a 


MAddB  Switch 
ToBtadeSeivars 


rHE  JOB  of  IT  departments  can  be  concise-  a  h^^on 

ly  described  as  having  two  parts:  man^-  of  the  casiMs’pronB  comes  it 

ing  data  and  advising  business  people 

about  how  the  data  could  be  used.  si»^  •!>»■  '“ow  who  ytw  ace  and 

,  ,  ,  ,  ..  make  oCkisaccotdmgly,  but  that  tech- 

As  a  general  rule,  there's  httle  question  i,  bemg  tested  and  deployed  to- 

what  data  mi^t  actually  be  involved  in  either  of  “*  of 


Got  Questions  About 
Enterprise  Data  Anaiytics? 

Computerworld’s  IT  Management  Summit  Has  the  Answers 

Looking  to  better  understand  enterprise  BCyOnd  BUSlnCSS  Intelligence:  ..... 

Using  Enterprise  toawcs  to  Dri«,  _ 

Summit  Beyond  Business  Intelligence.  Fact-Based  Decisions 

Ft  hrfi  hi  to  Chicago,  Illinois  •  July  26, 2005 


Chicago  Four  Seasons  Hotel  •  120  East  Delaw 


technology,  skills  and  processes,  successful 
users  of  enterprise  analytics  go  beyond 
simply  understanding  the  past,  to  predicting 


INSTALL.  MONITOR 
GROW  REPEAT. 


The  industry’s  largest 
independent  HP-centric 
technical  training  event 


August  1 4  - 

Moscone  Center 
San  Francisco 


HP  WORLD  2005 


DISCOUNT 


Register  today  at  www.hpworld.com 


Join  us  in  San  Francisco  for  a  week  of  in-depth 
technicai  training  that  will  sharpen  your  skills 
and  provide  you  with  the  solutions  you  need  to 
improve  both  IT  efficiency  and  productivity. 

Ibp  10  ReMons  to  Attend  HP  World  2005  CoftfBiwwe  «  Expo  in  Sm  Ftancteo: 

■4  26(H-teohnicd  sessions  that  vrideWar  IB*  e  Attend ‘Marteting  Free"  sessions 
I  vwtUaolutionoWyoucannylsmBntiig^  ^ 

aw^  to  sale  money  and  innpiTOO  elloiBnciee. 

2  20  hands-on  woriishope  -  including 
Itanium  Migration,  HP4JX  performance 
tuning  and  sessions  from  Microsoft's 
Tech^  event  -  where  you  will  learn 
keystroke-byheystioks  how  to  overcome 
your  biggest  technical  chalengee. 

3  A  rich  selection  of  fol  and  hsK-dqi  training 
seminais  that  wM  give  you  ths  de^  of 
knowledge  you  need  to  master  a  technology. 

4  Keynote  address  from  HP  World  favorite 
Ann  Uvnnnara  -  find  out  what’s  nest  for 
HPs  enterprise  groups. 

5  Executive  Keynotoe  from  leading 

HP  Partner  companies;  Chuck  Ronrat, 

Oracle;  Kris  Hagaraian.  VERITAS;  and 
Patrick  J.  Martin,  StorageTek. 


Kris  Hagerman 

Executive  Vice  President 
Storage  and  Server 


leading  technologists  in  our  new 
Meet  the  Experts  Forum  and  get 
the  answers  you  need. 


SPECIAL  15%  DISCOUNT: 
For  ComputeiWorid  Magazine  mac 
Use  Discount  Coda:  CWRL01 5 


Sign-up  for  your  Interex  membership  and  save  $200! 


t 


YOU 

VS 

APPLICATION 

INTEGRATION 

COMPLICATION 


"^1 


IBM  VlttSphefe  middle«0te  is  It*  easy  and  afforilable  way  to  help  you  overcome  virtually  any  int^^ 

COIIIKCT  tWY  APPUCATMMI  Ml  AIIY  PIATIWIM  WITH  ««  *nttHMU»$-«8HI  ■« 

WebSphere  lets  you  re^lse  your  existing  IT  investments.  Imagine  increasing  efficiencies  and  making  your  business  more  flexible. 


How  much  of  your  stored  data  can  you  afford  to  lose? 

(Why  even  let  it  be  an  option?) 


fVl  6159"  MMn.u,-:  7799  (]  1799- 
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VMehr  Tapped  for 
ao  Post  at  DU 

•MWn^pnUvIlN 

nmu4wmmc.mBmcKL 

BART  PERKINS 

Pool^akes  No  Sense 

tomi«in£^p!r 

-m  r  ANY  CORPORATIONS  separate  the 

^  ^  allocation  of  IT  capital  from  the  proc- 

1%  /■  ess  that  aUocates  corporate  capital  in 

1  %/  1  general  This  approach  is  misguided. 

1.  T  Corporations  don’t  have  IT  capital  and 

non-IT  capital  Capital  should  be  allocated  to  the  pro¬ 
grams  or  projects  with  the  highest  return  to  the  corpo¬ 
ration  (with  obvious  exceptions,  such  as  regulatory 
compliance  and  not-for-profit  endeavors). 

taHMlML  NOrtuany  evety  rr  profect  is 
realty  a  business  prt^ram  with  an  IT 

•dtarblMptaliM 
«19  M IM  t|M*  «  C»u 

MffrMMierlMI 

SaraltNMind 

OO  at  McKesson 

prove  the  support  provided  to  the  busi¬ 
ness  as  a  whole.  Pimding  from  a  single 

that  IT  support  is  integral  to  the  busi¬ 
ness.  (This  is  e^>ecially  useful  at  com¬ 
panies  that  don't  value  IT's  contribu¬ 
tion  appropriately.) 

■  OwteCnTbrolahteMni 

Executive  Briefina 


Get  Smart  About  Storage 


Storage  -  Optimizing  Public 
Television's  Content  Supply  Cha"i 


COMPUTERWORLD 


IKE  RACK  PABE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 


Fear,  Anger,  Distrust 


CAN  YOUR  USERS  CHANGE  when  it  comes  to  security? 
Yes,  probably.  At  least  that’s  what  two  surveys  that 
came  out  last  week  suggest.  The  Pew  Internet  &  Ameri¬ 
can  Life  Project  polled  UOO  Internet  users  about  spy- 
ware  and  related  problems  (the  results  are  online  at 
Pewintemet.org).  Meanwhile,  Computerworld.com  columnist  Larry 
Ponemon  reported  on  a  Ponemon  Institute  survey  of 400  people 
who  were  victims  of  a  personal  data  breach  [(JuickLink  55301]. 

Neither  study  is  intended  to  be  about  changing  what  users  do.  But 
the  lessons  they  offer  in  that  line  are  pretty  compellii^. 


WAl.L  ® 


Oracle  Database 


'  Worid's  #1  Database 
Small  Business 

i  A 


Easy  to  use.  Easy  to  manage. 
Only  $149  per  user. 


ORACLG 


oracle.com/standardedition 
or  call  1.800.633.0753 


